FROM : STEPHEN R LOE 



FAX NO. : 9727124882 



Nov. 27 2006 11:18PM PI 



GARDERE 



RECEIVED 
QEMTOALFAXCHITER 

NOV 2 7 2006 



dttwhey^ and counselors n u/wuf.gard€re.com 



Fax 



DATE November 27, 2006 



TO 


COMPANY 


PHONE NO, 


FAX NO. 


USPTO 


Group Art Unit 2163 
Examiner Greta tjee Robinson 




(571) 273-8300 



FROM Stephen R. Loe 

DIRECT LINE (2t4> 999-4344 

DIRECT FAX (21 4> 999-3344 

CUENT/MATTER NO. 1 19166.1012 

TOTAL PAGES (indutHng cover) 23 



If you have any problame with this transmission, please call 

l9 thi9 for Sen/Ice of Documents? No 
Please indicate Vocal time deadline: 

Confimiation Requested: No 



COMMENTS: 



Rc: U.S. Patent Application Serial No. 10/715,059 
Aft Unit 2168 

Examiner: Robinson, Greta Lee 

First Named Inventor: Conkel, Dale W. 

Following is an Amendment to August 25, 2006, Office action for the above-identified 
application. 



NOTICE BYGA RDEREiMYMME^SEWELL LLP 

The message herein ceotained or attiachod <)ocum«Als Oocompwying this facsimDe cont^w; infi^«tiQn fiW) th9 l»w ^rm Of Gaid«r6 Wynne SewcU 
LLP uiiich M confidential «nd/or privikgod, or nay oomaiii Bttom^ woHc product, tlw mformiition » intended onfy fbrdw me of the tdOnstm 
named above. Tf you are not th» iiMnded rtdpieat. you are hereby notiflod that any diselosura. copying, distribudon ortlw taking of any aetlon In 
roliaoce on Oio c£uiiARb» atuMtAi raqyimit^ wid mtachnKnti is atxlcdy pcohibiud, and b« wnlnwM. If yoH hii.v« ra««iv«d thia faesimilo in cnoi; 
please destroy \vithoiit disckaing the contents* and notify the sender immediately. Unintended tTan^iwinm does not oaosiiuite waiver ef the aCHnii^ 
clt«m privi lege or any (Mher prl vileje. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Ihres^licationof! Conkel 

Serial No.: 10/715,059 

Filed: November 17, 2003 

For Enterprise Directory Service 
Diagnosis and Repair 



§ Group Alt Unit: 2168 

§ Examiner: Robinson, Greta Lee 

§ 

§ Attorney Docket No,: 11916&1012 
§ 

Cccd&ace of FftObmDc Tnoamf^ftkm Undcx 37 CF.IL % l^n) 

DAIH OF FACSIMILE IHANSUISSION: rOowkber 27» 2006 

I» Stephen R. Loc, hereby certify thftC this paper (along with any papcs fiA4 
fees xefcxxcd to as bdng attached or enclosed or actually endosed) t$ bem^ 
facsimile truisnti^d to the U5FTO onthfl^atc indifiuecl shove. 




TRANSMITTAL DOCUMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313^1450 

Sir: 

ENCLOSED HEREWITH: 

• Resp<mse to Non-Final Office Action dated August 24, 2006 (20 Pages); and 

• Replacem^t Drawing Sheet (1 Page). 



No fees are believed to be due. However, if any fees are due, please charge this fee to Deposit 
Account 05-0765. No extoisiosn of time is believed to be necessaiy. However, in the event that an 
extension of time is required, the extension is requested, and I authorize the Commissioner to charge 
these additional fees to Deposit Account No. 05-0765. 



Respeot&lly submitted. 
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